
 

 

 

 

 

Breakthrough Collaborative, founded in San Francisco in 1978, is an educational organization that uses 

an innovative “students teaching students” and “teachers training teachers” model of instruction to unlock 

the extraordinary potential of low-income/first-generation college students and aspiring educators to 

learn, grow, and transform their own lives and their communities as leaders. Our dual mission is to 

increase the academic opportunities for highly-motivated, underserved students and to inspire and 

develop the next generation of transformative teachers and leaders.  

 

Today, Breakthrough is comprised of 24 affiliates serving more than 10,000 students and training over 

1,000 undergraduates annually to teach in our academically rigorous six-week program. To learn more, 

visit www.breakthroughcollaborative.org. 

 

The Opportunity  
 

The Managing Director of Technology (MDT) is an outstanding opportunity for a motivated technology 

leader to assume a critical and innovative role at a highly respected national nonprofit. Reporting to the 

Chief People & Program Officer, managing a passionate team working remotely, and collaborating with 

National and affiliate staff across the U.S., the MDT’s primary responsibility is to set vision, drive 

strategy, and effectively manage and advance Breakthrough´s use of Salesforce, Tableau, and other 

technologies to extend our impact. In addition to the Salesforce.com platform, the MDT will be 

responsible for working with the executive management team to develop, evolve, and institute policy and 

procedure for Breakthrough’s systems and technology. 

 

As the leader of the Salesforce Department, the MDT will be responsible ensuring the team effectively 

and efficiently identifies, develops, and implements new Salesforce features. It requires a highly 

motivated, detail-oriented, and customer-service oriented individual who can effectively manage both 

people and multiple projects at once. The successful MDT will provide vision and strategic direction but 

will also enthusiastically roll-up their sleeves to provide support when needed.  

 

The MDT will play an important role in leading the adoption and implementation of the Breakthrough 

Starter Pack (BTSP), a managed package on the AppExchange that Breakthrough launched in 2019. 

BTSP is a part of an innovative and intentional Collaborative-wide initiative to help Breakthrough affiliates 

achieve greater sustainability, scale, efficiency, and impact through transformational thinking and 

operational and strategic change. The MDT will be responsible for guiding the BTSP team through 

product enhancements, customer-support, documentation, and more.  

 

This full-time position is based at our headquarters in Oakland, CA. Remote candidates are also invited 

to apply, provided they have experience working remotely.  

 

Responsibilities  
 

 Partner with the CEO, Chief People & Program Officer, and other National Office and affiliate leaders 

to set vision and strategy for using technology to promote best-in-class program delivery and 
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sustainable scaling across the Collaborative 

 Lead the Salesforce Department 

o Recruit, train, develop, and mentor employees  

o Develop, implement, maintain, and evolve processes for project management including 

system testing, documentation, training, implementation, and support for the Salesforce team 

o Execute on Breakthrough’s Strategic Plan, including the development of annual departmental 

goals and milestones 

o Create departmental roadmap and revise as business conditions change 

o Develop and execute an annual budget and business plans 

 Partner with internal departments to improve and evolve business processes using Salesforce and 

other technologies 

 Foster efficient and effective cross-functional teamwork and result-oriented deliverables 

 Design and implement system enhancements based on organizational needs and Salesforce best 

practices 

 Create, maintain, and enforce data integrity standards in collaboration with National Staff 

 Develop protocols for privileges and ownership within a complex collaborative with 24 affiliated 

organizations 

 Partner with and manage contractors 

 Provide hands-on support when needed to ensure positive user experience and customer support 

Qualifications 
 

 5+ years of IT management required with 2+ years CRM (Salesforce preferred) administration 

 Preferred Certifications: Salesforce.com Administrator (ADM 201), Advanced Salesforce 

Administrator, Salesforce Platform App Builder, Project Management Certification (PMP, CAPM, 

CSM, etc.) 

 Strong understanding of CRM (Salesforce preferred) best practices and functionality; ability to assess 

the impact of new requirements on Salesforce and all upstream and downstream applications, 

systems, and processes 

 Documented ability to lead strategic initiatives, collaborate with leadership, and manage team 

execution against measurable goals and objectives 

 Proven track-record of successful project management 

 Experience administering databases in a complex nonprofit organization preferred 

 Creative and analytical thinking with strong problem-solving skills; excellent verbal and written 

communication skills 

 Ability to meet deadlines, prioritize simultaneous requests, and proactively manage across the range 

of organizational relationships, including supervisory (direct reports), laterally (peers and colleagues), 

and upward (executive leadership) 

 Commitment to educational equity and Breakthrough’s dual mission 

 Ability to travel nationally, several times per year 
 

 

Leadership and Management Success Factors 
 

 Proven ability to lead strategic initiatives, collaborate with members of a leadership team, and 

manage team execution against measurable goals and objectives 

 Strong customer service orientation and ability to exercise a high degree of diplomacy, discretion, 

and problem-solving skills 



 Ability to prioritize work of a team and cross-functional organizational colleagues and meet deadlines 

within a fast-paced environment with competing demands 

 Ability to build and foster collaborative relationships across departments  

 Experience organizing, leading, and participating as a member of a high-performing team that is 

remote/geographically dispersed 

 Experience developing and managing budgets 

 Ability to foster talent development, growth, learning, and improvement 
 

 

Compensation & Benefits 
The compensation for this position is commensurate with experience and expertise. We offer competitive 

health benefits, a 401k retirement contribution, and a generous paid time-off policy. Most importantly, we 

offer the opportunity to work with an amazing group of smart, dedicated, and fun people! 

 

To Apply 
To apply, please upload a resume and thoughtful cover letter (PDF), outlining how your skills and 

experience meet the qualifications for the position here.  

 

While applications will be reviewed on rolling basis, preference will be given to qualified candidates 

submitting materials by Wednesday, January 22. 

 

Breakthrough Collaborative is an equal opportunity employer and makes a particular effort to recruit 

candidates from all backgrounds. 

https://breakthrough.tfaforms.net/306380

